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CallHealth -
a new approach to
holistic healthcare
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CallHealth, enables the
customer to access all
healthcare services and
products from the comfort of
home. CallHealth achieves
this by using its proprietary
technology platform that for
the first time ever blends the
virtual and the real worlds to

deliver true customer delight.
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Customers can consult a
doctor, get diagnostic tests
done, buy medicines, get
nursing/ phyisotherapy and
avail other healthcare
services at their home with
just a click or a call.

In its endeavor to deliver
quality healthcare products to
the customer which they can
buy at their preferred time
and get delivery at the place
of their choice, CallHealth
has set up an online market
place exclusively for
healthcare products -
www.CallHealthShop.com

HEALTH RECORDS \ WELLNESS

Coming from the house of
CallHealth, CallHealthShop
inherits the same DNA -
technological innovation &
excellence, adherence to
global standards, process
orientation and a passion for
customer satisfaction.

CallHealthShop offers a new
online sales platform for
leading healthcare retailers
like you to significantly grow
your business at no extra
cost.




callhealthshop.com
The Market Place
That's A Click Away

eCommerce Scenario for Healthcare Products

e Significant increase in life expectancy, increase in disposable income and

greater health awareness among customers have led to a demand for
quality healthcare products in India.

e Customers prefer shopping online across categories from banking to
retail, travel to fashion, books to electronics, and food to groceries. Online
shopping for healthcare products is next in line

e Shopping online offers convenience, variety and best deals to the

customers

e |t also saves them the hassles of visiting different stores

e Therefore, it is no surprise, that the Indian online healthcare product
market is projected to grow rapidly at a CAGR of 46.0 % during 2016-2020.

From the house of
CallHealth,
www.callhealthshop.com
is a dedicated
ecommerce site, selling
the complete range of
Health & Wellness
products online to both
B2B & B2C customers
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It provides a seamless Being a part of

platform to showcase CallHealth, a captive
and sell the latest, base of health conscious
innovative products from customers is assured

top-notch merchants to
emerge as a preferred
online marketplace

Consumers get great Advanced analytic tools
deals across a wide help to customize and
range of leading brands personalize the online

buying experience for
each shopper, leading to
better customer
experience and
retention.




A Product For
Every Health And
Wellness Need
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Health Devices

From glucometers

to blood pressure
monitoring
instruments and more.

Vitamins &
Supplements

A complete range of
supplements to cater
to the daily nutritional
needs of different age
groups across genders
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Diabetes
Management

Monitoring and testing
devices, food
supplements and
specialized foot care
products.

Patient &
Elderly Care

Equipment, devices,
supports, and
nutrition for Geriatrics
and Convalescents

Diet & Fitness

Food and nutritional
supplements,
equipment and
accessories like
treadmills, exercise
balls and more

Organic & Ayurveda

Nutraceuticals, health
tonics and
therapeutics.

Wellness Products

Complete range of
beauty, personal care
and wellness
products.

Babies, Kids & Moms

Nutrition supplements
and daily essentials
for feeding, nursing,
personal care and
hygiene.




Benefits
To You

A new sales channel
to target health
conscious audience

Zero cost of
investment-
pay when you sell

Secure and easy payment
settlement process,
five times a month

Standardized
commission defined
across all product levels

Quick and safe product
delivery across India

Controlled online
marketplace with selected
merchants of pedigree

Digital marketing,
promotion and loyalty
programs to drive sales

Dedicated customer
support team available
on phone and chat 24x7



The purchase process comprises
of the following steps:

Customer selects products
through Website/App/Customer
Service Associate

Customer places the
order and chooses
payment method

Order request
sent to the
merchant

Merchant packs the product in packaging
provided by us & communicates the pick-up
time and date to us and the logistics partner

Product delivered to the customer
& payment collected (in case of
COD] by the logistics partner

CallHealthShop

releases payment to
merchant within For more information or

3 weeks of delivery any assistance, call our
Helpdesk on 040-455 455 55 or
email chshop.sellers@callhealth.co.in

How to start selling your products on CallHealthShop

A simple 5 step process is all that it takes.

Registration Verification Enrollment List products Sell products
€ appraval
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